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Tour of 12 Districts in Nagaland
Sl. No.

District

Participants

1

Dimapur

299

2

Zunheboto

110

3

Kohima

79

4

Longleng

69

5

Mokokchung

67

6

Wokha

63

7

Kiphire

44

8

Phek

37

9

Peren

35

10

Tuensang

34

11

Mon

29

12

Noklak

25

Total

Close to 900 youth attended
the Orientation Program

891

What did we do differently?
415

Jul, 17 - Jul,18

336

* Includes:
• Job Placement
• Door-to-Door Marketing
• Food Vendor
• Self- employment

343

Aug, 16 - Jun,17

253
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Number of People Placed*

✓ We targeted job seekers this year
✓ The previous year we had a lot of students in the program who were not actively
looking for jobs
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My name is Mechietonu Kiso. I attended the Retail
Customer Interaction training from Nagaland Job Centre.
This training taught me to give customer service. The mock
interview that was conducted boosted my confidence and I
learnt more from the positive feedback given by the
interviewer. And through one month internship I learned a
lot about retail, business strategy and planning. Now I am
working as an HR Executive in Aradura Inn, Kohima.

My name is Gainemlung Malingmei. I signed up with
Nagaland Job Centre for Retail Customer Interaction
training. This training helped me boost my communication
skills and taught me about the values in my work place
and also learnt how to earn and understand the customers. I
was a fresher and it was a good experience for me. I am
working as a Customer Relationship Executive at FirstCry,
Kohima. I thank Nagaland Job Centre and Quest Alliance for
giving me the opportunity.
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The Retail Customer Interaction training helped me to
improve my communication skills which also helped in
building up my business as I get to interact with my
customers. I opened Imna Fast Food- a dhaba, near Mt.
Hermon School, Kohima in the month of July, 2018. It is a
new venture for me to get an experience and I am receiving
positive feedback from the customers. I am Temsu Jamir
and I thank Nagaland Job Centre and Quest Alliance for
giving me the opportunity and confidence to run my own
establishment.

My name is Tiakumzuk. I came to know about Nagaland Job
Centre through my brother. And so I signed up with
Nagaland Job Centre as they provide free Retail Customer
Interaction training. With the help of this training I am now
confident enough to apply for any job. Now I am working
in Big Bazaar, Dimapur, as a Sales Executive.
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My name is Mariam. I came to know about
Nagaland Job Centre through social media. So I
signed up with Nagaland Job Centre for a free Retail
Customer Interaction training. Through this training,
I have learned how to earn and understand the
customers. It was a good experience with lots of
smart and talented leaders. Now, I am working as
a Receptionist in Itiben Resort, Khatkati, Assam.

I am Mhabeni. I registered with Nagaland Job Centre as they
provide free Retail Customer Interaction training. This
training helped me boost my confidence level and
communication skills. I have also learned that in Nagaland
there are lots of Job Opportunities in Private Sector. Now I
am working in Nagaland Today Media, Dimapur, as an Office
Secretary.
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The Life skills training by YouthNet and Quest Alliance has
been helpful for me as it has improved my speaking skills
and has made me feel more confident in myself. The
Hospitality Training has also helped me gain more
knowledge about the Hotel Industry.
- Sungjemnula Amri

I am enjoying my experience as a Front Office Associate.
My hospitality experience is very good in this hotel and I am
learning so many things over here everyday. Everyone
appreciates my work and I am getting feedback from the
guests on TripAdvisor too.
I really enjoy my work!
Thank you YouthNet and Quest Alliance for the platform.
- Levikali Chophy

Hospitality Sector needs a lot of hard work and patience;
however, it is fun if you love your job and you get along with
your staff. The training provided by YouthNet in
partnership with Quest Alliance is helping me cope with
the demands of my new profession and giving me the
confidence to face the challenges in my workplace.
- Lanumenla Ao
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YouthNet has provided so many opportunities to young
people and because of YouthNet, we were able to succeed
in our field. The 3 months training helped in developing my
personality and build up confidence.
I would like to thank the trainers for bringing us out of our
shells, for training us and teaching in a way we could
understand and for helping us stand on our feet while being
stern.
Also, thank you Quest Alliance for providing us the training
materials for the course. - Deepa Sunnar

"The better person you become the better person you will
attract.“

During our 3 months Hospitality training, we have
learned about life skills, food and beverage, front office
and grooming. We had lots of mock interviews which
have really helped us develop our confidence and self
esteem.
Special thanks to YouthNet and Quest Alliance for all your
contribution. - Petekhrieno Kira

To train 800 youth and place 70% or more
between Sept. 2018 to July 2020.

